1. 3akno4yeHue gorosopa Kynau-npona>xv TosapoB U AO0rosopa oKkasaHus
Ycnyr poctaBku ToBapoB

3aka3biBasg ToBap Ha Toprosonm nJowagke, pasMeweHHON Ha canTe «rutime.online» (panee —
Toprosas lNnowapnka), MNoTpebuTens 3aknaw4aeT [OroBop Kynaun-npofakm c lNpopasuom ToBapa, a
Tak»Xe A0roBop oKasaHusa YCayr oCcTaBku ToBapos.

[orosop Kynan-npofaxu ToBapa CYMTaeTCHA 3aK/YEeHHbIM Ha YCNoBMAX HacToawewn MybanvHon
OdrepThl, a TakXXe yCJIoBUSX, OTpaxkaeMblX B KapTo4yke ToBapa, 1 BAeYeT rnpaBoBble Nnoc/efcTBUS A4
MponaBua n MoTpebutens TonNbKO Npu 3aka3e ToBapa M €ro ornjate NocpencTBOM WCMOJIb30BaHUSA
cepBucoB TOProBor NJaoOWaAKK, Mo pe3ybTaTaM KOTOPbIX CBeAeHNs 0 3aka3e oTpakatloTcs B JIN4HOM
KabuHeTe MoTpebutens.

3ak/lo4eHne O0roBopoB C aobbIMM TpeTbMMU ANLaMW BHE MPOrpaMMHbIX CPeacTB Ha Toproson
nJjowagke, a paBHO onJsiaTa 3aka3a MHbIM cnocoboMm, 4Yem orJiaTa C MCMNOJb30BaHMEM CrneunasbHOro
nporpammHoro obecrnie4yeHns TOProBor MJoOWAAKN, He MNOopoXOaeT MNpPaBOBbIX MOCAeACTBUA ANA
lMpopaBua ToBapa Kak An4 Bnagesbla Toproson niaowanku.

MoTpebuTens NoHMMaeT M cornawlaeTca C TeM, 4To ANna oopmneHusa 3akasa ToBapa Ha Toprosoi
nnowanke notpebyetcs obpaboTka ero AaHHbIX (B TOM YMC/e MepcoHalibHbIX): agpeca AOCTaBKU,
OaHHbIX 0 ToBapax, OaHHbIX 4YeKa, HOMepa TenedgoHa, naeHTndnkaTopa Monb3oBaTensa Ha TOproson
naowanke, a TakXe C TeM, YTO TakKme JaHHble MOryT ObiTb nepepfaHbl [poAaBuy, C KOTOPbLIM
MoTpebuTens 3aknoYaeT AOroBOP KyNaM-npoaaky ToBapoB.

[orosop Kynau-npoga>km Toeapa, cnocob nosay4eHUs KOTOPOro — CaMOBbIBO3 U3 MarasuHa lNMpopasua,
3aKJ/1l04aeTCd HenocpenCTBeHHO C nOTpeﬁlllTe}'leM B MOMEHT OrnJiaTbl TaKoro TOBapa I'IpouaBu,y.
2. CoobweHus NMNorpedbutenio (Monb3oBaTenio)

MoTpebuTtens (Monb3oBaTesb) MOHWUMAET W corjawaeTcs, 4TO MpU  WCMOJib30BaHUM ToproeoWn
nJowajakn, B TOM Yucie ANs oopMJIeHMs M OOCTaBkKM 3aka3a Ha ToproBoi njouwianke, oH MOXeT
NoNy4YnThb:

® 3JIeKTPOHHbIE MUCbMa Ha aApec 3JIEKTPOHHOW MOYThl MPU €ro HaJanyuM u / NAK NyL-yBegoMaeHus,
KoTopble MpoaaBel, MoXeT HanpaBuTb MoTpebutento (Monb3oBaTento).

MNoTpebuTento (Mosb3oBaTesno) AOCTYMHO YMpaBJieHWE YKa3aHHbIMKU crnocobaMy B3auMMOOENCTBUA B
JInyHoM KabnHeTe C NOMOLLbI0 PYHKLIMOHaIbHbIX BO3MOXHOCTEN TOproBoi niaoLwanku.



